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Discovery Health introduced a digital medical scheme membership card as a digital solution to keeping
a membership card with our members. Discovery Health Medical Scheme gives members access to a
digital membership card on their smartphone. It is a safe and convenient way to store, access and
view their membership details. Healthcare providers can use the information on the digital card to
identify members of Discovery Health Medical Scheme and to confirm their membership status.

= Loginto the Discovery App

= Under the menu icon, select Medical Aid

= Then select Digital cards

= Upload a photo via your phone gallery in order to view the digital card
= Once the image is loaded, the digital card is available.

= (lick the ‘Share’icon

= Select method of sharing, example: email, WhatsApp, etc.
= Insert recipient details (email address / cellphone number)
= Send details

The digital card serves the same purpose as the plastic card, but it is more secure because the digital
card can be personalised with a photo of the main member. Another benefit is that the digital card
keeps membership information up to date in real time.
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Downloading your digital card on iOS

Agree to the terms and conditions

20:259

< Wallet

AA & discovery.co.za

Discovery

User Agreement

YOU WILL FIND THE USER AGREEMENT,

GENERAL TERMS AND CONDITIONS OF USE, THE

PRIVACY POLICY AND THE COMMUNITY
GUIDELINES IN THIS DOCUMENT

PLEASE READ THIS USER AGREEMENT
CAREFULLY BEFORE USING THE SITE.

A. General Terms and Conditions of Use

1. Definitions

1.1. In this user agreement, the terms below have

the following meanings:

al - @)

1.1.1. "Discovery Apps” means any online
application software that is provided by or is
connected with Discovery that you install or
download from an online application store
and access via a mobile device, including any
smartphone and/or tablet device.

1.1.2. “Site” means collectively our website/s
and the Discovery Apps.

1.1.3. “we”, “us”, “our” and “Discover
means Discovery Limited, being the hol
company of the Discovery Group of
Companies, all its affiliates and subsidiaries
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Select ‘Medical aid’ tab and this will be your landing page:
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The Medical Premium Waiver

Protecting your family's healthcare needs

Learn More
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Diamond Unavailable Unavailable

Vitality Active Rewards

Emergency assist
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Select the menu button on the top left navigation to access the Digital cards screens
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Medical aid

Car and home insurance
Investments

Life insurance

Healthy Company

Rewards statement 2019

Profile

Settings

Digital card(s)

@R <o O|le ®

N

Living the decree
Visit a Discovery Store
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Scan a code

Logout
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= My profile

Add an image to your digital membership card

20:459

= My profile

Cancel Photo guidelines Confirm

STEPHANIE CARLSON
=

/

Personal details
Contact details

Update banking details
Emergency assist
Emergency information
Medical aid details
Employer details

Communication preferences

STEPHANIE CARLSON
Edit profile picture

Personal details
Contact details

Update banking details
Emergency assist
Emergency information
Medical aid details
Employer details

Communication preferences

Take photo

Choose photo

Cancel

Cancel Photos  Albums

Q Photos, People, Places

Guidelines for the photo:

The photo must be of the member concerned only -
no other people can be in the frame.

It must be a full frontal shot of member's head
and shoulders.

> The photo must offer a sharp, clear view of the
member's facial features, with minimal facial
> shadows.

The photo must contain no obscuring objects or
accessories (sunglasses, wigs, face paint, etc).
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Once your image has been changed, it should look like this:
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Done -}

@ Discovery

Health Medical Scheme

MEMBERSHIP NUMBER

451276912 - %
&

PRINCIPAL
STEPHANIE CARLSON
PRINCIPAL ID STATUS

6103306066061 Active

Il s wmy s wrmor - i

I ELTRAD L W 1
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Here is the information that will reflect at the back of your digital membership card:
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< M

Health membership card

Updated 2020/08/17

Automatic Updates 0
Allow Notifications o

Remove Pass

Options
ESSENTIAL DELTA SAVER

Principal

STEPHANIE, CARLSON
ID: 6103306066061
DOB: 30/03/1961
Dependant Code : 1
Valid From : 01/12/2009
Valid To :
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A front and back view of what a digital membership card:
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< Back Membership card i < Back Membership card M

Membership No: 451276912 Valid from: 2009-06-01

@ DiSCOVEI’y Member: .CARLSON,SMS
Health Medical Scheme Flanane;
Essential Delta Saver
Date of Birth:  1961/03/30 ID Number: 6103306066
Dependants: Date of Birth:
Emergencies: 0860 999 911 -¢i
Client services and hospital confirmations 0860 99 88 77 % Discovery Health Medical Scheme | PO Box 784262 Sandton 2146
| 42711529 6900
—— —
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You can also add your digital cards to your Apple Wallet
20:20 7 wlc .

Digital cards

Y =] o Y=

Learn more about digital cards

Digital cards in your wallet

STEPHANIE'S Health membership card

Delete from Wallet

Show in Wallet

Cancel
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Downloading your digital membership card on Android

Step 1: Agree to the terms and conditions

HN T

¢« Terms & Conditions - Discovery
discovery.co.za

Discovery

User Agreement

YOU WILL FIND THE USER AGREEMENT,

(96% W 09:25

GENERAL TERMS AND CONDITIONS OF USE, THE

PRIVACY POLICY AND THE COMMUNITY
GUIDELINES IN THIS DOCUMENT

PLEASE READ THIS USER AGREEMENT
CAREFULLY BEFORE USING THE SITE.

A. General Terms and Conditions of Use

1. Definitions

1.1. In this user agreement, the terms below

have the following meanings:

1.1.1. "Discovery Apps” means any online
application software that is provided by or is
connected with Discovery that you install or
download from an online application store

and access via a mobile device, including an

smartphone and/or tablet device.

1.1.2. “Site” means collectively our we

and the Discovery Apps.

1.1.3. “we”, “us”, “our” and “Discovery’ means
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Select ‘Medical aid’ tab and this will be your landing page:
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2 Medical aid
- Car and home insurance
|~ Investments
prc Life insurance
€ Healthy Company
E® Rewards statement 2019 @

Profile

\/

8
@ Settings
&

Digital card(s)

= Visit a Discovery Store
Living the decree

pA¢
Discovery news

]
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Scan a code

N

Logout
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Adding an image to your digital membership card

= A= 209:16|® b L =
= MyProfile = MyProfile = My Profile
e —_ Taptoedit Taploedt
Personal details Personal details Personal details
Contact details Contact details Contact details
Allow Discovery to access
Update banking details Yy m Allow Discovery to take Y photos, media and files on
pictures and record video? your device?
Emergency assist Er 2 DENY  ALLOW Ef 2 DENY
Emergency details Emergency details
Medical aid details Medical aid details
Employer details Employer details Employer details
Communication pref Communication preferences Communication preferences
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GALLERY

PICTURES

T

10 Mar 2019

Guidelines for the photo
>«

Guidelines for the photo:
« The photo must be of the member concerned
only - no other people can be in the frame.

« It must be a full frontal shot of member's head
and shoulders.

« The photo must offer a sharp, clear view of the
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B

member's facial features, with minimal facial q
shadows.
« The photo must contain no obscuring objects

06 Mar 2019

or accessories (sunglasses, wigs, face paint, etc).
Take a picture

Select from gallery

04 Mar 2019

>l

27 Feb 2019
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Once your image has been changed, it should look like this below
This is also the information that will show at the back of your digital membership card

@ Discovery

Health Medical Scheme

451276912

Membership Number

STEPHANIE CARLSON

Principal

6103306066061 Active
Principal ID Status

N M NN NN NI .-
T Mk’ PP ow ek PP ™ b ™ A FTT L WD DD

NG BT o Rt ] g (R

Options
Essential Delta Saver

Principal

STEPHANIE, CARLSON
ID: 6103306066061
DOB: 30/03/1961
Dependant Code : 1
Valid From : 01/12/2009
Valid To :

Discovery Website
http://www.discovery.co.za

Discovery Emergency Contact
086099 99 11

Client services and hospital confirmation
0860 99 88 77

Terms and Conditions

Click on the link below to see a full set of terms and
conditions

Hide info <: CH
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A front and back view of what a digital membership card
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< Membership cards < € Membership cards

Membership no 451276912 | Valid from: 2018-08-01

Plan Name Discovery

Essential Delta Saver Health Medical Scheme
Member:
CARLSON, S MS
Date of birth: ID number:
6103306066
Dependants: Date of birth: Emergencies: 0860 999 911

Client services and hospital confirmations 0860 99 88 77
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